
Your Benefits Debit MasterCard® Card is provided 
to you by your Employer under a Benefit Plan as 
allowed by the IRS under applicable Sections of the 
U.S. Tax Codes and/or in conjunction with a Health 
Savings Account established by you.

BENEFITS CARD USES
You may use the Benefits Card only at qualified loca-
tions for eligible products and services under your 
Employer’s Benefit Plan or Health Savings
Account Custodial Agreement. The Benefits Card 
may be linked to a: 

Some examples of eligible locations* for usage of 
the Benefits Card may include, but are not limited 
to: hospitals, physician offices, dental offices, vision 
services locations, pharmacies, and parking and 
mass transit. 

Some examples of eligible products and services* 
may include: Co-pays at pharmacies as well as the 
doctor’s or dentist’s office, prescription drugs and 
some over-the-counter products, like Tylenol® or

Band-Aids®, medical devices such as hearing aids 
and diabetic supplies, eyeglasses, contact lenses/
solution, mass transit and much more!

*Check with your Plan Administrator or Employer for 
specific eligibility.

HOW TO USE YOUR BENEFITS CARD
1. Read the front and back of this form carefully, 

record your Benefits Card number on this form 
and retain it for your records.

2. Sign the back of your Benefits Card before 
using it.

3. Use your Benefits Card to pay for eligible 
products and services according to your
specific plan. Your Benefits Card will be acti-
vated upon first usage.  You do not need to call 
to activate your Benefits Card.  Also, when us-
ing your Benefits Card at self-service terminals, 
always select the “CREDIT” option.    

4. Retain all itemized receipts and documenta-
tion. If requested by your Plan Administrator, 
Employer, or in the case of an HSA, the IRS, 
you are obligated to submit your receipts to 
prove expenses are eligible under your Benefit 
Plan and applicable IRS regulations. 

result in:

which case you would be obligated to re-
pay the amount to the Benefit Plan; and/or

your Benefits Card; and/or

Employer of the ineligible expense; 
and/or

an additional ten percent tax on that 
amount.

5. Visit www.mbicard.com to obtain up-to-date 
account balance information; to view or print 
your statement of activity; and/or to report 
your Benefits Card lost or stolen.

REMEMBER to keep all your receipts in case they 
are requested by your Plan Administrator, Employer, 
or in the case of an HSA, the IRS. Questions related 

be directed to your Plan Administrator or Employer.

This card cannot be used at any ATM or to 
obtain cash.

WRITE YOUR BENEFITS CARD NUMBER HERE

59020M002             Please sign your new Benefits Card immediately. Your Benefits Card is not valid until you sign it!

CARDHOLDER 
AGREEMENT

See Reverse Side

mbicard.com



Please read 
this Agreement carefully and keep it for your records.

Funds in the Reimbursement Account are not FDIC-insured 
(unless required by law).

AUTHORIZATION.

THE CARD. The Card is a prepaid card issued by M&I Bank FSB
the Card is not connected in any 

way to any checking, savings, or bank account.

AVAILABILITY OF FUNDS.

FOREIGN TRANSACTIONS.

TRANSFER TYPES AND LIMITATIONS.

CERTIFICATION.

DOCUMENTATION REQUIREMENTS.

REPAYMENT.

AMENDMENT OR CANCELLATION.

NOTICES.

APPLICABLE LAW.

WAIVER.

SEVERABILITY.

BUSINESS DAYS.

CONTACT IN EVENT OF UNAUTHORIZED TRANSFER.

CONSUMER LIABILITY.

NOTICE TO CARDHOLDERS WITH AN HSA.

OUR LIABILITY.

ERROR RESOLUTION NOTICE.

CONFIDENTIALITY.

SUSPENSION/TERMINATION.

MISCELLANEOUS.

M & I  B A N K  F S B  B E N E F I T S  C A R D  C A R D H O L D E R  A G R E E M E N T  -  T E R M S  &  C O N D I T I O N S

M&I BANK FSB – PRIVACY STATEMENT
FOR CERTAIN BENEFIT PLAN DEBIT CARDS

This privacy policy (“Policy”) applies to debit cards issued by M&I Bank 
FSB (“we,” us” or “our”) in connection with certain benefit plans offered 
through a plan administrator. This policy is intended to describe how 
we collect, maintain, or disclose information about the cardholder 
(“you” or “your”).
What we collect.  We collect nonpublic personal information about you 
from the following sources: information we receive from you or your 
plan administrator on applications or other forms; and information 
about your transactions with us, our affiliates, or others.
What we disclose. We do not disclose any nonpublic personal 
information about you, whether you are a customer or a former 
customer, to anyone, except as permitted by law.
Confidentiality and security. We restrict access to nonpublic personal 
information about you to those employees who need to know that 
information to provide products or services to you. We maintain 
physical, electronic, and procedural safeguards that comply with 
federal regulations to guard your nonpublic personal information.


